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Web Applications / “The Cloud”

2000 2010 2015 2019->

Software as a Service
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• Modern Difficulties
• Expectations are higher
• People are more rushed
• People have multiple responsibilities
• More outsourcing

• Modern Advantages
• Technology
• Computer Literacy
• Facebook Generation – “Social Enterprise”
• Outsourcing is more mature
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Logistics Wiki

• Why a Wiki ?

– Pooling knowledge
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